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4. Timely Redressal of Grievances through appropriate committees:

The institution has a transparent mechanism for the timely redressal of students'
grievances. The Committees formed for these purpose hold meetings periodically and
redressal is done through proper channels. Grievances of general nature are redressed
immediately. Sometimes, the IQAC holds meetings with the heads of the departments,

records their grievances, and takes steps for redressal.

Documents regarding mechanism for grievance redressal
1). Minutes of the meetings of the Disciplinary committee & Grievance Redressal

Committee.
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GRIEVANCE REDRESSAL COMMITTEE

Government General Degree College, Ranibandh is committed to providing a
safe. fair and harmonious learning and work environment from its very onset.
Grievance Redressal Committee was established at this College in 2020 as a Special
Cell under in accordance with the University Grants Commission regulation (The
Gazette of India, March 23-29, 2013), and Article XXV of the constitution. The aim of
the Grievance Redressal Committee is to address the grievances of any stakeholder of
this institution in a fair and impartial manner, maintaining necessary confidentiality, as

the case may be. Any stakeholder with a genuine grievance may approach Grievance

Redressal Committee to submit his/her grievance in writing.

Composition of the Committee:

a) Nurul Hasan (Convenor) — Assistant Professor, The Dept. of English
b) Snigdha De (Member) - Assistant Professor, The Dept. of Bengali
c¢) Ramkrishna Saha (Member) - Assistant Professor, The Dept. of History

-in-Chayge
Officer- %

G.G.D.C.
Rautara, Bankura, 722135
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DISCIPLINARYCOMMITTEE

arious kinds of matters in the college to maintain discipline

The Disciplinary Committee looks after v
Grievance Redressal Cell and the Anti-Ragging

in the campus. It takes into account the matters of the

Committee.

Composition of the Committee:
a) Dibbendu Roy (Convenor) — Assistant Professor, The Dept. of Sanskrit

b) Snigdha De (Member) - Assistant Professor, The Dept. of Bengali
¢) Nurul Hasan (Member) - Assistant Professor, The Dept. of English
d) Malay Porey (Member) - Assistant Professor, The Dept. of Sanskrit

The following instructions have been displayed on billboards to maintain discipline for making a good

ambience in the institution:

« Loitering in the corridor is strictly forbidden;
« Talking or whispering in the classroom is forbidden, especially when the lecture is being

delivered;
« Perfect silence is to be maintained in the library reading room.

The Officer-in-Charge is very approachable and prompt in action, and the students and staff members
feel free to discuss/submit their grievances to the head of the institution directly.

Ofﬂcer-in-@/,page/
G.G.D.C. Ranibgndh

Rautara, Bankura, 722135
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Date: 11/08/2018

A meeting of the Disciplinary and Grievance Cell of Government General
Degree College at Ranibandh will be held on 16" August 2018 at 1.00 p.m. in
the principal’s chamber. The members of the Disciplinary and Grievance cell
are hereby requested to attend the meeting in time.

Agenda discussed in the meeting:
1. Mechanism of redressal of grievances |
2. Matters arising. DR

B

Convenor ' Officer-in-Chlrge
Disciplinary and Grievance Cell ' Govemment General Degree College,
Ranibandh
or ;
Convel Officer-in-Charge
Duu}(\” \wa"\cg/ Committee G.G.D.C. Ranibandh
Rautara Bankura, 722135

G.GD.C. Ranibandh
Rautara, Bankura, 722135
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- GOVERNMENT GENERAL DEGREE COLLEGE, RANIBANDH
L Office of the Principal
Vill + P.O. :Rautara *P.S. : Barikul *Dist. : Bankura *Pin Code: 722135* West Bengal* India

Date: 21/09/2018

& Ph.: +917872790264% e-mail:

A meeting of the Distipiinary and Grievance cell of Government General

Degree College at Ranibandh will be held on 27 September 2018 at 2.00 p.m.
in the principal’s chamber. The members of the Disciplinary and Grievance cell

are hereby requested to attend the meeting in time.

Agenda discussed in the meeting:
1. Confirmation of previous meeting.
- Regarding complain received on grievance issue if any.

2
3. Matters arising.

Officer-in-(Jharge

Convenor
Disciplinary and Grievance Cell Government General Degree College,
Ranibandh
of M.&onvenor ‘ Ofﬁcer.in-cr_\argeii .
% eciovant2 Commitiee G.G.D.C. Ranibani,
andh Rautara, Bankura.

G.G.D.C. Ranib
Rautara, Bankura, 722135
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GOVERNMENT GENERAL DEGREE COL
Vill + P.O. :Rautara *p.s, : Barikul *Dist. : Bankura
1 4917872790264

LEGE, RANIBANDH
: *Pin Code: 722135* West Bengal* India
e-mail: govtgencol.ranibandh@gmail.com® Website: ranibandhgovtcollege.org

Date: 04/10/2018

at the Disciplinary and Grievance

Cell of Government General Degree College at Ranibandh has been

reconstituted comprising of following members for conscious and consistent
improvement in the performance of the institution.

Disciplinary and Grievance Cell

Sl. No Name Designation Rank

1. Sri Madhusudan Garain | Officer-in-Charge Chairperson
2. Sri Baidyanath Hansda | Assistant Prof. Dept. Santali Convener

3. Dr. Amar Hens Assistant Prof. Dept. Chemistry | Jt. Convener
4. Sri Dibbendu Roy Assistant Prof. Dept. Sanskrit Member

5. Sri Kapil Mandal Assistant Prof. Dept. Physics Member

The committee is engaged in their administrative duties in connection with the
redressal matter of the gricvances of various issues including academic, general
administrative, library related, canteen etc. with immediate effect.

TCS

Officer-in- ge

Officer-in-Charge
G.G.D.C. Ranibandh
Rautara, Bankura, 722135
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] Date: 16/08/2019
~_NOTICE

A mesting of the Drm and Grievance Cell of Government General
Dierree Collaps at Renthandh w4911 be held on 20 August 2019 at 1.00 p.m. in
the principal’s chamber. The members of the Disciplinary and Grievance cell
arc hershn regusstad to attend the meetimg W thme.
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GOVERNMENT GENERAL DEGREE COLLEGE, RANIBANDH
_Office of the Principal
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Ph.: +917872790264® e-mail; ﬁo‘dvetﬁféf ra)ﬁh}\ndh@gmall com® Website: ranibandhgovtcollege.org

Date: 06/12/2019

NOTICE

A meeting of the Disciplinary and Grievance cell of Government General
Degree College at Ranibandh will be held on 12" December 2019 at 2.00 p.m.
in the principal’s chamber. The members of the Disciplinary and Grievance cell
are hereby requested to attend the meeting in time.

Agenda discussed in the meeting:
1. Confirmation of previous meeting.
- Regarding complain received on grievance issue if any.

2
3. Matters arising.

Rerd—

Convenor Officer-in-Clarge
Disciplinary and Grievance Cell Government General Degree College,
Ranibandh
-Charge
nor Officer-in-C
u/utyﬁkﬂg’onve . G.GD.C. Ra"‘b?znci?s
o B Groigane Committee Rautara, Bankura.

G.GD.C. Ranibandh
Rautara, Bankura, 722135,
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Memo no: RGC/TC/2019/2711 Date: 18/12/2019
Formation of Discipline Committee
This is hereby notified that Discipline Committee of Government General Degree College at

Ranibandh has been formed comprising the following members by a unanimous decision i
taken in the Teacher’s Council Meeting for transparent and healthy ambience of the

institution,
Disciplinary and Grievance Cell 7
Sl No. Name Role Designation o
1 Mr. Nurul Hasan Convenor Assistant Professor
(WBES) B
Dept. of English
2 Mr. Ramkrishna Saha Member Assistant Professor 7

(WBES) and HOD
Dept. of History
3 Mr. Laxmikanta Murmu | Member Assistant Professor
(WBES)
Dept. of Sanskrit &

The Committee will engage in dutics related to various academic and administrative grievances
and redress them as soon as possible.

b

CS Officer-in-Chjge
GGDC Ranibandh GGDC, Ranibandh
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RonhansSs Date: 07.02.2020

NOTICE

A Discipline Committee meeting regarding grievances will be held on 7" February at 1:00 pm
in the conference hall. The members of the Grievance Redressal Committee are hereby

requested to be present at the meeting.
Agenda:

1. Mechanism of Discipline committee and redressal of grievances
2. Matters arising.
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NOTICE

A meeting of Grievance Redressal Committee is scheduled to be held on 24/09/2020 at 2:00
pm in the Google Mcet platform. The members of the Grievance Redressal Committee are
hereby requested to attend the meeting. The link for attending the meeting will be share in your

WhatsApp number in time.
Agenda:

1. Grievances received
2. Matters arising.

Nl Hogam

onvenor
A ressal Committee
GGDC, Ranibandh

| Conve or |
e W g omm\ttee
4 oo .

e G.GD \C. Rambangr‘\35

Ra\jta}a, Bankura. 72
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Date: 21.09.2020

d/-
Officer-in-Charge
Government General Degree College at
Ranibandh
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Office of the Principal
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Memo no: RGC/TC/2020/ Date: 09/07/2020

Constitution of Grievance Redressal Committee

Thus is hereby notified that Grievance Redressal Committee of Government General Degree
College at Ranibandh has been formed comprising the following members by a unanimous

decision taken in the Teacher’s Council Meeting for transparent and healthy ambience of the
institution.

Disciplinary and Grievance Cell

SI No. Name Role Designation
1 Mr. Nurul Hasan Convenor Assistant Professor
(WBES)
Dept. of English
2 Mr. Ramkrishna Saha Member Assistant Professor

(WBES) and HOD
Dept. of History
3 Ms. Snigdha De Member Assistant Professor
(WBES) and HOD
Dept. of Bengali

The Committee will engage in duties related to various academic and administrative grievances
and redress them as soon as possible for smooth functioning of the college.

m

TS Officer-in-Chafée
GGDC Ranibandh GGDC, Ranibandh
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GOVERNMENT GENERAL DLGREE COLLEGE, RANIBANDH

Office ofthe-Lrincipal
Vill + P.O. :Rautara *P.S. : Barikul 'DIS’@&L&@){Q Code: 722135* West Bengal* India
Ph.: +917872790264= e-mail: MRM/[%Z/ @\m' Website: ranibandhgovtcollege org

Date: 04.01.2021°

N OTICE

A meeting of Grievance Redressal Committee is scheduled to be held on@7/01/2021 at 2:00
pm in the Google Meet platform. The members of the Grievance Redressal Committee are

hereby requested to attend the meeting. The link for attending the meeting will be share in your
WhatsApp number in time. ‘

Agenda:

Confirmation of issues redressed
Grievances received
Matters arising.
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GOVERNMENT GENERAL DEGREE COLLEGE, RANIBANDH |
o~
Office of the Principal
Vill + P.O. :Rautara *P.S. : Barikul *Dist. : Bankura *Pin Code: 722135* West Bengal* India 3
Ph.: +917872790264® e-mail: govtgencol.ranibandh@gmail.com® Website: ranibandhgovtcollege.org '

Date: 03.12.2021
NOTICE

A Grievance Redressal Committee meeting will be held on 08/12/2021 at 2:00 pm in the
conference hall. The members of the Gricvance Redressal Committee are hereby requested to
attend the meeting in time,

Agenda:

1. Confirmation of issues redressed ;
2. Grievances received B

3. Matters arising.
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EGE, RANIBANDH
Office of the Principal

Vill +P.0. :Rautara *P.S. : Barikul *Dist. +Bankura*Pin Code: 722135* West Bengal* India

Ph.: 4917872790264 e-mail: govtgencol.raQ’[hﬁhdﬁ@grﬁéii.\g\om- Website: ranibandhgovtcollege.org
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Memo no: RGC/T C/2020/01

Date: 10/02/2022
Formation of Gricvance Redressal Committee

This is hereby notified that Grievance Redressal Committee of Government General Degree
College at Ranibandh has been formed comprising the following members by a unanimous
decision taken i

n the Teacher’s Council Meeting for transparent and smooth function of the

nstitution.
Disciplinary and Grievance Cell
SI No. Name Role Designation
1 Mr. Nurul Hasan Convenor Assistant Professor
(WBES)

Dept. of English
2 Mr. Ramkrishna Saha Member Assistant Professor
(WBES) and HOD

i Dept. of History
3 Ms. Snigdha De Member Assistant Professor
'(WBES) and HOD

Dept. of Bengali

/
The Committee will engage in duties related to various academic and administrative grievances
found and redress them as soon as possible.
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GOVERNMENT GENERAL DEGREE COLLEGE, RANIBANDH
OfficeofgigRincipal

Vill + P.O. :Rautara *P.S. : Barikul *qﬁ“?ﬁiﬁkﬂ”@»ﬁ\in Code: 722135* West Bengal* India
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Ph.: +917872790264® e-mail: govtgenco]@{ba%gﬁgm;oml Website: ranibandhgovtcollege.org
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‘Dale: 04.04.2022
NOTICE = |

A Grievance Redressal Committee meeting will be held on 07/04/2022 at 2:00 pm in the
conference hall. The members of the Grievance Redressal Committee are hereby requested to
attend the meeting in time. ‘ !

| i
Agenda:

1. Confirmation of grievances redressed '
2. Matters arising. ‘
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GOVERNMENT GENERAL DEGREE COLLEGE, RANIBANDH
Officegfgmbpacipal

Vill + P.O. :Rautara *P.S. : Barikul *Disf¢ $B4pkuraXPi\Code: 722135* West Bengal* India

Ph.: 4917872790264" e-mail: govtgencol.r. *@&ndﬁ ;bmail:’gnn' Website: ranibandhgovtcollege.org
T

‘@ma‘\&\’ Date: 11.12.2022
NOTICE

A Gnevance Redressal Committee meeting will be held on 15/12/2022 at 2:00 pm in the

conference hall. The members of the Grievance Redressal Committee are hereby requested to
attend the mecting in time.

Agenda:

Smooth Functioning of Grievance Redressal Committe

]
2. Confirmation of grievances redressed
3. Matters anising.
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. N A} g/
Vill + P.O. :Rautara *P.S. : Barikul *D,f@ W

'Rin Code: 722135* West Bengal* India

A

bmse Website: ranibandhgovtcollege.org

Ph.: +917872790264® e-mail: govt encol.ﬂl\f andl
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Agenda:

Date: 07.08.2023

A Grievance Redressal Committee meeting will be held on 10/08/2023 at 2:00 pm in the
conference hall. The members of the Gricvance Redressal Committee are hereby requested to

attend the meeting in time.

1. Some students’ dissatisfaction over Sem-V, end-semester result and their application

for reviews
2. Matters arising.
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